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Psychological Burnout & Professional Satisfaction among
Heads of Academic Departments at Princess Nourah Bint
Abdulrahman University

Ibtisam A. Alzeiby
Assistant Professor in Psychology
Princess Nourah Bint Abdulrahman University

Academic members are the most important component of
higher education institutions, where on them lie the burden of
achieving goals and quality of high education. If we look at the
teaching profession, which is the main role for them, this profession is
considered one of the most professions subjected to multiple
professional pressures, which negatively affects their professional life
in particular and their daily lives in general. If we add a leadership
role to this academic member as a head of the department, these
pressures will vary in quantity and quality. The assumption of the
functions of academic leadership gives him the functions of the
administrative officer, including the requirements of organizational,
administrative and evaluative and communicate with subordinates.
These effects do not stop at the level of the academic head him/herself
only when he/she is responsible for individuals / principals and
administrative functions and students, but extends to all these
categories, furthermore to the accomplishment of the whole
institution.

Therefore, subjecting psychological variables such as
psychological burnout and professional satisfaction to research and
study them in the light of variables that can have an effective impact,
may contribute to the attempt to propose solutions and conditions
appropriate to reduce the aggravation of the phenomenon of
psychological burnout and to increase the professional satisfaction of
the heads of academic departments, due to the active and vital role in
her/his profession, being responsible for the good functioning of the
work from one side and the constructive interaction between the
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subordinates on the other side and the reflection of both sides on the
teaching process positively .

The researcher used the Maslak scale for psychological
burnout and the Filimban scale to measure the professional
satisfaction of a sample of (31) Heads of academic departments at
Princess Nourah Bint Abdulrahman University. The results of the
study revealed a negative correlation between psychological burnout
and professional satisfaction of the research sample. The results of the
study also showed that there was no statistically significant effect of
age variable and years of experience at the level of psychological
burnout and professional satisfaction. The results of the study found
that there were statistically significant differences between emotional
exhaustion and the total measure of psychological burnout and
professional satisfaction in favour of married women. The results also
revealed a statistically significant difference in the sense of low
personal achievement and the degree of psychological burnout as well
as the professional satisfaction attributed to scientific qualification.

Key Words:

Psychological Burnout — Professional Satisfaction- Head of Academic
Department- Princess Nourah Bint Abdulrahman University
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