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Psychometric properties of a measure of user satisfaction with
digital transformation in the Ministry of Health in Riyadh

summary:
The research aimed to obtain psychometric measures to measure the
extent of their satisfaction with digital health services in the city of
Riyadh (Riyadh), and the sample was determined from (484) unique
people who were interested in digital health services (males - females),
the scale was from (11) females« The results still have a high degree of
validity and reliability.
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